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Contacts/Customer Service

For technical support and feedback for FAFSA on the Web:
Contact FAFSA on the Web Customer Service at 1-800-801-0576 / TTY 1-800-511-5806.
Hours of operation are Monday - Friday, 7 a.m. - 10 p.m. central time.

For FAFSA on the Web e-mail customer service, answer the questions below and press the Submit button.

* Required fields

First name: I

Last name: |

E-mail address*: |

What browser type and version are you using?* |Select :|

Please type your message here.* If you are reporting :I
a problem or a bug, some information that may be
helpful in resolving your problem are the date and
time you experienced the problem, your Internet

service provider, and the state from which you are ll
applying.
What browser type and version are you using?* |Select :|
Clear Form | Submit Request

For help with a specific application question:
Contact the Federal Student Aid Information Center at 1-800-4-FED-AID / TTY 1-800-730-8913.

Hours of operation are Monday - Friday, 8 a.m. through Midnight EST
E-mail: SFAmail@ncs.ed.gov

Privacy & Security
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Notes:

{ notes}
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